
MICROSOFT TEAMS OPERATOR CONNECT

Deploy in minutes, self-manage numbers,  
and spend less on your phone system with  
G12 Operator Connect.

One collaboration 
& calling app

Ultra-reliable  
service

Get more value 
for less

Rapid onboarding 
process

G12 Operator Connect gives your company a 
powerful yet simple way to integrate phone calling 
with Microsoft Teams.

Seamlessly manage your licensed users, numbers, 

available or partner with G12 and we’ll handle 

ongoing support.

MAKE AND RECEIVE PHONE 
CALLS IN MICROSOFT TEAMS 
FROM ANY DEVICE

Make customers and 
employees happy 
with one app for 
calling and all things 
collaboration.

Stop worrying 
about dropped calls 
with G12 Operator 
Connect’s 99.999% 
uptime.

No additional 
equipment or 
hidden fees, just 
simple per-user 
pricing.

Port and add 

features, and start 
making calls in  
Teams.

Unlock the full 
potential of 
Microsoft Teams 
Phone with 
Operator Connect

With G12 Operator Connect, you get streamlined, 

within Microsoft Teams. 



Full phone system design, buildout, testing, and deployment 
including auto attendants, call queues, and call routing.

 
                     USD per hour 
professional services with one of 
our Teams certified engineers.

 

 

 

 

MICROSOFT TEAMS 
 

OPERATOR CONNECT

INCLUDES:

 

Telecom Service Activation

 

Unlimited USA & Canada Calling

 

Caller ID Name & Number

 

E911 Services

 

Powerful Customer Portal

ADD-ONS:

 

CONTACT SALES FOR PRICINGCONTACT SALES FOR PRICING

MICROSOFT PHONE 
 

SYSTEM MANAGEMENT

INCLUDES:

 

System + Call Flow Design

 

System Activation & Support

 

Admin and End-User Training

ADD-ONS:

ALL-INCLUSIVEMOST POPULAR OPTION

 

Operator Connect Professional

 Additional Services

* $1.00/Month Is Required Per DID

* $1.00/Month Is Required Per DID

 

 

 

All prices shown are in U.S. Dollars and exclude sales taxes. All plans are subject to our Terms & Conditions.

 Teams Phone System Design 
and Installation

 Additional Services

Note: Minimum $100 USD monthly 
includes combined services

• SMS/Texting - From $3.75 Monthly USD/user 

• Toll Free Numbers - $1.00 Monthly 
 USD/user plus usage toll free per minute 

price $0.035

• Fax Line Service - $19.99 Monthly 
 

USD/line + $189.00 per Fax ATA/device

• Cloud Faxing - $9.99 Monthly USD/user

• Additional DID - $1.00 Monthly USD per 
additional Inventory Number/DID

• SMS/Texting - From $3.75 Monthly  
USD/user

• Toll Free Numbers - $1.00 Monthly  
USD/user plus usage toll free per minute 
price $0.035

• Fax Line Service - $19.99 Monthly  
USD/line + $189.00 per Fax ATA/device

• Cloud Faxing - $9.99 Monthly USD/user

• Additional DID - $1.00 Monthly USD per 
additional Inventory Number/DID

300



Self-managed or fully managed. G12 Operator

users, and call flows in one place.
Connect lets you manage your numbers, 

Simplify calling by using any Teams-enabled
device for incoming and outgoing calls. 
Available on both desktop and mobile.

 

Start making calls quickly with a seamless 
onboarding process.  Register, provision and 
assign numbers instantly.

Make calls with peace of mind. G12 Operator 
Connect’s Professional plan offers unlimited 
calling in the United States and Canada.

Ensure your organization is in compliance with 
current E911 regulations. G12 Operator Connect 
includes E911 capabilities.

Never wait when provisioning users and numbers 
again. Scale to meet any demand with instant 
provisioning for users and numbers.

Make Microsoft 
Teams your dedicated 
phone system

1 (877) 311-8750

sales@g12com.com

G12COM.COM


